STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. 4

THE EMPIRE DISTRICT ELECTRIC COMPANY

Sec. 1 1st Revised Sheet No. 3
Canceling P.S.C. Mo. No. 4
For AURORA, MARIONVILLE, VERONA
No supplement to this tariff will be issued except Sec. 1 Original  Sheet No. 3
for the purpose of canceling this tariff. Which was issued 11-07-02

OTHER SERVICE CHARGES
SCHEDULE OSC

AVAILABILITY:
This schedule is available to any customer requiring the special services listed below.

Late Payment Charge: *

Billings will be made and distributed at monthly intervals. Bills will be rendered net, bearing the last
date on which payment will then be considered delinquent. The period after which the payment is
considered delinquent is 21 days after rendition of the bill. A charge applied consistent with the
late payment charges approved by the Missouri Public Service Commission for the Company's
regulated electric service will be added to delinquent amounts. The unpaid balance shall include
all amounts owed the Company plus all reconnection costs, all collection costs and reasonable
attorney’s fees for collection.

Bad Check Charge: *
A bad check charge of $20.00 per check will be paid on all checks returned from the bank for
insufficient funds. Where a bad check is applicable from a customer for water service, only one
bad check charge shall be billed the customer for his water service, for each instance of a check
being returned.

Door Collection Charge: *
A door collection charge of 15.00 will be applicable when a customer pays the serviceman at the
time of scheduled disconnection (turn-off) of service to prevent such disconnection. Where a door
collection charge is applicable from a customer for both water and electric service, only one
collection charge shall be billed the customer for both his water and electric service, for each
disconnection.

Emergency Call out Charge: *
An Emergency Call-Out Charge of $15.00 per occurrence will be assessed where a customer
requests a shut-off of service and the emergency exists entirely on the customer owned facilities.

Reconnection Charge+: after Company Discontinuance of Service: $30.00.
Temporary Turn-off Charge+: at meter for customer’s convenience:  $25.00.
Opt-Out Charges (Rules and Regulations, Chapter Il, Section G)

ONne-time SELUP CRAIQE ......ooicieiie ettt

Non-Standard Meter Charge —per month...............c.cccoe.
Non-Standard Subsequent Meters Charge — per month

DATE OF ISSUE February 5, 2020 DATE EFFECTIVE April 2, 2020

ISSUED BY Sheri Richard, Director Rates and Regulatory Affairs, Joplin, MO
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